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GOVERNMENT NOTICE
DEPARTMENT OF WATER AFFAIRSAND FORESTRY

NO. R. 2001

WATER SERVICESACT, 1997

NORM S AND STANDARDS IN RESPECT OF TARIFFSFOR WATER
SERVICESIN TERMSOF SECTION 10 (1) OF THE WATER SERVICES
ACT (ACT No. 108 OF 1997)

The Minigter of Water Affairs and Forestry has, under section 10(1) of the Water Services
Act, 1997 (Act No. 108 of 1997) and with the concurrence of the Minigter of Finance, made
the Regulaionsin the Schedule.



SCHEDULE

Definitions

1. Inthese Regulations any word or expresson to which ameaning has been assigned in the
Act shdl bear that meaning and, unless the context otherwise indicates —

"communa water serviceswork™ means a consumer connection through which water
sarvices are supplied to more than one household;

"controlled volume' meansthat the supply of water to a consumer isintentiondly restricted
or limited to a predetermined maximum volume for ameasurement period;

"fixed charge" means amonthly charge levied irrespective of the actua volume of water
supplied or amount of effluent discharged or disposed of, to provide for, amongst other
things, the financid sustainability of water services,

"the Act" meansthe Water Services Act, 1997 (Act No. 108 of 1997);

"uncontrolled volume' means that the supply of aservice to a consumer is not intentionaly
regtricted or limited to any maximum volume, and

"volume based charge’ means a charge levied proportionatdy to the amount of water
supplied or effluent discharged or disposed of.

Determination of revenue requirements

2. A water services inditution must, when determining its revenue requirements on which
tariffs for water services are based, take into account at least the need to —

(@) recover the cost of water purchases,



(b) recover overhead, operationd and maintenance codts;
(c) recover the cost of capital not financed through any grant, subsidy or donation;

(d) providefor the replacement, refurbishment and extension of water services works,
ad

(e ensurethat dl households have access to basic water supply and basic sanitation.

Subsdization of tariffs

3.(1) A water sarvicesinditution may use any source of funds, including any funds recaived
from municipd rates and taxes or from transfers from nationd or provincid government
or from any other source, to subsidize awater services tariff.

(2) A water services indtitution must consider the right of accessto basic water supply and
the right of access to basic sanitation when determining which water services tariffs are
to be subsdized.

Categoriesand levels of water services

4.(1) A water services inditution must, when setting tariffs for water services provided to
consumers and other userswithin its area of jurisdiction, differentiate, where gpplicable,
between at least the following categories—

(@ water supply servicesto households,

(b) industrid use of water supplied through awater services work;

() water supply services other than those specified in paragraphs (a) and (b);
(d) sanitation servicesto households;

(&) discharge of industrid effluent to a sewage treatment plant; and

(f) sanitation services other than those specified in paragraphs (d) and (e).



(2) A water srvices inditution must, when setting tariffs for providing weter servicesto
households, differentiate, where gpplicable, between at least the following levels of
service -

(@ the supply of water to a household through a commund water services work;

(b) the supply of water to a household through awater services work or consumer
ingalation designed to provide a controlled volume of water;

() the supply of water to a household through awater services work or consumer
ingdlaion desgned to provide an uncontrolled volume of weter;

(d) the provison of sanitation services to a household not connected to asewer; and

(e) theprovision of sanitation services to a household connected to a sewer.

Supply of water to a household through a communal water serviceswork or through a
consumer installation designed to provide a controlled volume of water

5. A taiff set by awater sarvicesinditution for the supply of weter to a household through a
commund water serviceswork or through a.consumer ingtalation designed to provide a
controlled volume of water must be st a the lowest amount, including a zero amount,
required to ensure the viahility and sustainability of the water supply services.

Supply of water to a household through a water serviceswork or consumer ingtallation
designed to provide an uncontrolled volume of water

6.(1) A tariff set by awater services inditution for the supply of water through a weter
serviceswork or consumer ingtdlation designed to provide an uncontrolled volume of
water to a household must include a volume based charge that —

(@ supportsthe viability and sustainability of water supply services to the poor;
(b) discourages wasteful or inefficient water use; and

(c) takesinto account the incrementd cost that would be incurred to increasse the
cgpacity of the water supply infrasiructure to meet an incrementa growth in



demand.

(2) The requirements of subregulation (1) are deemed to have been met where the tariff is
St as avolume based charge that provides for arising block tariff structure which
indudes—

(@ three or more tariff blocks with the tariff increasing for higher consumption blocks,

(b) aconsumption leve for each block defined as a volume consumed by a household
during any 30 day period,

(©) afirg tariff block or lowedt tariff block with a maximum consumption volume of
sx kildlitresand which is et a the lowest amount, including a zero amourt,
required to ensure the viability and sustainability of water supply services, and

(d) atariff for thelast block or highest consumption block set a an amount thet would
discourage high weter use and that reflects the incrementa cost that would be

incurred to increase the capacity of the water supply infrastructure to meet an
incrementa growth in demand.

Provision of sanitation servicesto a household

7. A taiff set by awater servicesinditution for the provison of sanitation servicesto a
household must —

(@ support the vidbility and sustainahility of sanitation services to the poor;

(b) recognise the sgnificant public benefit of efficient and sustainable sanitation services,
and

(c) discourage usage practices that may degrade the natura environment.

Fixed charge

8. Any tariff sat by awater servicesingitution for the supply of water servicesto a consumer
may indude afixed charge.



Connection fee

9 A wae sarvicesingditution may charge afee for connecting a consumer to a water
services work.

Feefor upgrading an unauthorized connection

10. A water sarvices inditution may charge any consumer connected to a water services
work without the authorization of the relevant water services inditution, a connection fee for
upgrading the unauthorized connection, irrespective of any other action the water services
inditution may take againgt such consumer.

Commencement

11. Theseregulations take effect on 1 July 2003.



