The Department of Water Affairs and Forestry

Development of a National Water Resource Strategy (NWRS)

Evaluation Form for the Public Consultation Process

conducted during 2002 / 2003



Please take a few minutes of your time to help us evaluate the NWRS: Public Consultation Process to date.

Please return this form before/on Friday, 9 May 2003, to the Public Consultation Office:

Mrs Toni Pietersen/Mrs Qondile Sibiya

P O Box 95823

WATERKLOOF

0145

Tel (012) 362-0848 or Fax (012) 362-0869 or Email toni@liaison.co.za; qondile@liaison.co.za
The Public Consultation Process (PCP) for the development of the National Water Resource Strategy (NWRS) is nearing its end. The First Edition of the NWRS will be developed by the Department of Water Affairs and Forestry (DWAF) in the near future, after due consideration of the comments made by all the stakeholders during the PCP. Considering good-practice principles of public consultation, the PCP has to be evaluated before its termination. The goal of this evaluation is to establish whether the initial objectives of the process have been achieved and whether the PCP has been conducted in line with the principles of high standard public consultation.

Please help us to evaluate the public consultation programme to date by giving us your views on the questions below. Please use the following scale

1 – Poor

2 – Satisfactory

3 – Good 

4 – Very good

5 - Excellent

Please tick the appropriate blocks.

1.
Documents

1.1
Did you receive sufficient information to be able to understand what the project is about and its potential impacts? 

Poor
1
2
3
4
5
Excellent

Comment and suggestions

1.2
Did you have sufficient time to comment on these documents? 

Poor
1
2
3
4
5
Excellent

Comment and suggestions

1.3
Did you find the documents easy to understand? Please indicate briefly what you did not understand well and would like to have explained better in future documents:

Poor
1
2
3
4
5
Excellent

Comment and suggestions

1.4
Did you receive sufficient information in the above documents and letters to understand the NWRS: PCP and your role in the process? 

Poor
1
2
3
4
5
Excellent

Comment and suggestions

2.
Public consultation meetings/national level workshops

Did you attend any of the public consultation meetings or national level workshops? 

2.1
Did you find it useful? 

Poor
1
2
3
4
5
Excellent

Comment and suggestions

2.2 Were you satisfied with the languages used? 

Poor
1
2
3
4
5
Excellent

Comment and suggestions

2.3 Were the presentations clear and informative? 

Poor
1
2
3
4
5
Excellent

Comment and suggestions

2.4 Was there enough time for questions, comments and discussion? 

Poor
1
2
3
4
5
Excellent

Comment and suggestions

2.5 Were you given fair opportunity to state your views? 

Poor
1
2
3
4
5
Excellent

Comment and suggestions

2.6 How did you find the facilitation of the meeting/workshop as conducted by the facilitator?

Poor
1
2
3
4
5
Excellent

Comment and suggestions

2.7 Did you find the display documents and take-home documents useful? 

Poor
1
2
3
4
5
Excellent

Comment and suggestions

2.8
Did you find the small-group discussions with members of the project team and the explanation of the displays (maps, photographs and graphics) before the meeting/workshop, during tea and lunch useful? 

Poor
1
2
3
4
5
Excellent

Comment and suggestions

2.9 How did you find the venue?

Poor
1
2
3
4
5
Excellent

Comment and suggestions

2.10 How did you find the food during lunch time and the snacks at tea time? 

Poor
1
2
3
4
5
Excellent

Comment and suggestions

2.11 How did you find the microphone system (Public Address System) at the venue and could you hear clearly? 

Poor
1
2
3
4
5
Excellent

Comment and suggestions

2.12 Was the secretariat helpful? 

Poor
1
2
3
4
5
Excellent

Comment and suggestions

3.
Feedback

3.1 Did you receive sufficient feedback on progress during the course of the project? 

Poor
1
2
3
4
5
Excellent

Comment and suggestions

3.2 Was the public consultation office responsive to your requests for documents, information and other needs? 

Poor
1
2
3
4
5
Excellent

Comment and suggestions

3.3 Did you receive feedback on the extent to which your comments could be considered?

Poor
1
2
3
4
5
Excellent

Comment and suggestions

4.
The Public Consultation Process (PCP) in general

4.1 Was your sector of society appropriately represented in terms of race, culture, age group and demographics?

Poor
1
2
3
4
5
Excellent

Comment and suggestions

4.2
Was the process transparent in terms of what the objectives of the PCP are and what the impacts on stakeholders will be?

Poor
1
2
3
4
5
Excellent

Comment and suggestions

4.3 Were you properly informed on how and when stakeholders could participate?

Poor
1
2
3
4
5
Excellent

Comment and suggestions

4.4
Any other comment/suggestions you may have, will be appreciated: 

You are welcome to remain anonymous, but also welcome to state your name and address:

TITLE

FIRST NAME


INITIALS

SURNAME


ORGANISATION




ADDRESS






POSTAL CODE


TEL:

FAX NO


CELL:

EMAIL:


Many thanks for taking the time to complete this evaluation form!







NO





YES








1
4

